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Titolo: Our Philosophy /La nostra filosofia

Slide powerpoint «inserimento in azienda» seguito dalla pagina seguente

The stages:
-
Instrument for young people’s growth

-
Instrument for development and expansion of the companies which host them
Our Philosophy:

-
promoting contacts between young people from different countries

-
supporting their growth at the work place

-
involving them by auguring their self-promotion in the company’s world

therefore 

- instrument of development for the youth

and by

     following them from the status of Students,

    


 throughout the stage of Workers
     




towards the stage of  Entrepreneurs
-
instrument for the development and the expansion of the host-Companies

the companies willing to accept young stagiaires are well-aware of the investments they will have to make.

We are talking about investments:

-
in time due to be dedicated besides the ordinary routine ,

-
in money to sustain the expenses for the dedicated time and the ones which might appear on the way

so, which is the feed-back of the investment for the Company?

1.
the insertion of young people which can contribute to qualify the Company’s image, therefore to qualify also the Company’s personnel, as a consequence

2.
insertion of selected and well-prepared young people  which are expecting from the hosting-environment answers suitable with their high expectations

3.
a certain increase in the Company’s efficiency 

4.
launching studies and researches with young people, at their first working experience but being very strongly motivated, on particular subjects which request applications from outside the ordinary area of work 

5.
an engagement limited in time, but with the possibility of extension
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our criteria for selection and organization 

- our criteria for selection and organization 

the stage will be organized to obtain complete satisfying of the Student’s expectations 

and of the ones of the host-Company,

therefore it is necessary to proceed by following the next steps:

-
selection of the candidate and presentation from the professors together with the CV if being of Italian nationality

-
selection made by AIESEC or by another similar organization if being a foreigner, following all the necessary procedures in order to obtain all the necessary documents

-
stage for an initial period of two months, divided in three phases, with the possibility of a renewal in the limit of one year

-
real possibility, if the previous points were successful, of initiating a working relation in the basis of a formative contract
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The Companies which support the stages and their presentation

Le aziende che sostengano  il progetto «stages» e loro presentazione

Inserire l’elenco di tutte le aziende possibilmente con i marchi collegandole al loro sito per farne vedere subito l’attività
FLEMING YOUTH spa
 
FONDAZIONE ROMUALDO DEL BIANCO
 
WORLDSITEHOTELS Srl
 

VIVAHOTELS(
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SERVIZI ALBERGHIERI PROFESSIONALI Srl
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The formative project / Il progetto formativo

The Formative Project has as its main purpose the selection, the getting to know and the insertion of young people inside the companies which adhere to our project, first as stagiaires, then as employees with formative contract, up to achieving important positions within the host-companies or within new realities which they might contribute to create. The project is structured in different phases and provides on one side the terms and the modalities of insertion, identical for all the companies, and on the other side the possibility of evaluation, in a variable period of time, of each stagiaire’s aptitudes in order to identify the most suitable location for his insertion.

The requested stagiaires’ profiles depend on the environment in which the companies are operating, but start from certain common points, such as the age segment (22 up to 28), the level of academic preparation (graduates or students in their last year of university studies), strong knowledge of Italian and English (for the foreign students), the knowledge of the most used PC programs.

It is also indispensable, for each stagiaire, a natural team-work skill, the versatility in applying himself/herself to all the aspects of the activity, the disposability in relating with colleagues or clients, and last but most important, the willingness and the enthusiasm which make the eyes sparkle.

The stage period varies, but mustn’t be inferior to 2 months or superior to 12 months: this allows the possibility of developing different bimonthly partial stages within different companies, in order to evaluate correctly and completely the stagiaire’s aptitudes and to complete his preparation and knowledge.

In order to follow and monitor the course of the stage it has been prepared a special module («Formative project for stagiaires»), which will have to be filled in by each company Tutor in concordance with the stagiaire’s profile and indicating the specific activities due to be developed by taking into consideration the moment of the year with its specific activities, the preparation and the existing necessities at the moment of introduction.

Each stage is divided in three different phases, which culminate in a final evaluation of the activity developed.

The first phase takes two days and it is meant to realize the introduction of the stagiaire in the company’s environment, by presenting the group, the personnel and the tasks and activities due to be done.

The second phase takes about two weeks during which the stagiaire, accompanied by a company Tutor, participates actively in the execution of the job specified in the «formative project» module.

The third phase has an operative character and a six weeks duration, used for experimenting directly and in a concrete manner the stagiaire’s aptitudes.

During the second and the third phase the stagiaire will have to write on weekly basis a report about the activity carried out up to that specific moment.

At the end of the first two months of stage the activity carried out by the stagiaire comes evaluated by the company Tutor, and the stagiaire on his part elaborates a written report of impressions and expectations.

After the final evaluation, the company representative proposes to the stagiaire to continue the collaboration (as a stage or under another contractual form) or to end it.
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The profiles for each company / I profili richiesti per ogni Azienda

FLEMING YOUTH s.p.a

LABORATORY OF ENTREPRENEURIAL and 

CULTURAL INITIATIVES
1.
Public Relations Management and Cultural Events Promoting

2.
Web Pages Administration

3.
Consulting for Management in the Sector of Tourism
Ciccando 1,2,3 si dovrebbe visualizzare il profilo richiesto che segue

1.
PUBLIC RELATIONS MANAGEMENT AND CULTURAL EVENTS PROMOTING. 

Field of study:

Political Sciences, Modern Literature, Foreign Languages and Literature, Architecture, Music. 

Characteristics :


Belonging to the age range of 22 - 28;


Graduated or student in the last year of university studies, of Political Sciences (with social or international orientation), Modern Literature, Foreign Languages and Literature, Architecture, Music;


Strong knowledge of Italian and English (regarding the foreign students) and of the most used PC programs (Word, Excel, Power Point, Access).
The candidate must also posses strong knowledge regarding the following topics:

· European and Italian legislation;

· Governmental, and not only, institutions and organizations, European as well as Italian (organisms of the European Commission and European Parliament, organizations for exchange and cultural promotion, etc.);

· Mass media knowledge for the promotion of cultural, educational and didactic initiatives;

· Excellent cultural preparation;

· Experience in realizing cultural and promotional events.

Another characteristics:


Team work skills and propensity for developing human relationships;


Good dialectic skills and strong writing knowledge, in English as well as in Italian;


Intuition, initiative, creativity and innovativity;


Disposability  for frequent changes of the work place;


Problem solving.

2
.Web Page Administration

Field of study:
Web master, Web designer, Web architect 

Characteristics :

Belonging to the age range of 22 - 28;

· Graduated or student in the last year of university studies, faculty of Economics(Marketing), Engineering or a faculty oriented towards learning PC programs and instruments;

· Strong knowledge of Italian and English (regarding the foreign students).

The candidate must also posses strong knowledge about the following topics:

· Electronic commerce;

· HTML language; 

· The main programs for graphic, used for the elaboration and the management of Internet Sites (Adobe Photoshop, Ms Front Page, Macromedia Fireworks, Macromedia Flash, etc.);

· Video Files elaboration and management.

Another characteristics:


Team work skills;


Good relating capacities;


Versatility in applying himself/herself to all the aspects of the activity;


Problem solving.
3.
CONSULTING FOR MANAGEMENT IN THE SECTOR OF TOURISM

Field of study:

Economics, Marketing in Tourism, Management, Political Sciences.

Characteristics

· Belonging to the age range of 22 - 28;

· Graduated or student in the last year of university studies in Economics, having a specialization which supposes a certain basis of knowledge about the sector of tourism;

· Strong knowledge of Italian and English (regarding the foreign students) and of the most used PC programs (Word, Excel, Power Point, Access).

The candidate must also posses strong knowledge about the following topics:

· Yield Management;

· Marketing in Tourism and Marketing Planning;

· Competitive Benchmarketing Techniques;

· Market Survey and Customer Outlining Techniques;

· Sales Analysis Techniques;

· Distribution Chain in Tourism;

· Tourism legislation of the EU, of Italy and of the country of origin (for students from outside the EU); 

· Aspects regarding the Management of hotels and of accommodation facilities in general;

· Company Management, especially for companies working in tourism.

Another characteristics:

· Dynamism and spirit of initiative; 

· Creativity, Flexibility and Capacity of Selfmanagement;

· Team work skills;

· Good capacity of human interaction;

· Versatility in applying himself/herself to all the aspects of the activity;

· Disposability  for frequent changes of the work place;

· Problem solving.
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ROMUALDO DEL BIANCO FOUNDATION

1.
International Integration - International Relations Management

2.
Management for library archives

1.
International Integration - International Relations Management

Field of study:

Political Sciences and Modern Literature

Characteristics :

· Belonging to the age range of 22 - 28;

· Graduated or student in the last year of university studies, from faculties of Political Sciences, with social, economical, administrative and international specific and from faculties of Modern Literature;

· Strong knowledge of Italian and English (regarding the foreign students) and of the most used PC programs (Word, Excel, Power Point, Access)..

The candidate must also posses knowledge about the following topics:

· European and Italian legislation;

· The set of regulations regarding non-commercial organizations and foundations;

· Governmental, and not only, institutions, European as well as Italian(organisms of the European Commission and European Parliament, organizations for cultural exchange and promoting;

· Basic elements regarding Public Relations;

· Knowledge and use of mass media.

Another characteristics :

· Team work skills;

· Excellent cultural preparation (of humanistic orientation);

· Versatility in applying himself/herself to all the aspects of the activity;

· Good dialectic aptitudes and propensity in developing human relationships;

· Problem solving. 

WORLDSITEHOTELS srl

1.
Web Site Management for the Sector of Tourism

2.
Selling on the Tourism Market (Hotel – ADV)

3.
Management of the Reservations Center.

1.
Web Site Management for the Sector of Tourism

Field of Study :

Web Designer, Web Architect, Visual Arts

Characteristics:

· Belonging to the age range of 22 - 28;

· Graduated or student in the last year of university studies, from faculties of Computer Sciences, Engineering or other faculties oriented towards learning PC programs and instruments; 

· Strong knowledge of English/French/Spanish/German/ and Italian (for foreign students).

The candidate must also posses strong knowledge regarding the following topics :

· Company Management principles;

· Tourism sector;

· Role of the Internet for the Communication and  Distribution in Tourism.;

· Electronic commerce;

· Use of the Internet as promotional channel;

· HTML language; 

· The main programs for graphic, used for the elaboration and the management of Internet Sites (Adobe Photoshop, Ms Front Page, Macromedia Fireworks, Macromedia Flash, etc.);

· Video Files elaboration and management.

Another characteristics:


Team work skills;


Good relating capacities;


Versatility in applying himself/herself to all the aspects of the activity;


Problem solving.

2.
Selling on the Tourism Market(Hotel – ADV)

Field of study :

Economics, Law, Political Sciences, Marketing in Tourism.

Characteristics:

· Belonging to the age range of 22 - 28;

· Graduated or student in the last year of university studies, from faculties of Economics, Law and Political Sciences, having eventually a certain specialization in tourism;

· Strong knowledge of English/French/Spanish/German/ and Italian (for foreign students) and of the most used PC programs (Word, Excel, Power Point, Access).

The candidate must also posses knowledge about the following topics:

· Elements of the European and international market of tourism;

· Tourism legislation of EU, of Italy and of the country of origin(for students 

from outside the EU);

· Activity of the hotels and of the accommodation facilities in general;

· Tourism Marketing aspects;

· Sales Analysis;

· Customer’s behavior and psychology;

· Company Organizing, especially for companies working in tourism business.

Another characteristics:


Good versatility in adapting to the activity , for a better insertion and a more efficacious learning of the company and of its relations with the customers;


Team work skills;


Good capacity in managing personal relationships;


Problem solving.

3.
Management of the Reservations Center

Field of study:

Economics, Marketing for Tourism, Political Sciences.

Characteristics :

· Belonging to the age range of 22 - 28;

· Graduated or student in the last year of university studies, from faculties of Economics and Political Sciences(Marketing);

· Good knowledge of English/French/Spanish/German and Italian(for the foreign students) and of the most used PC programs (Word, Excel, Power Point, Access).

The candidate must also posses strong knowledge about the following topics:

· Elements of the European and international market of tourism; 
· Activity of the hotels and of the accommodation facilities in general;

· Tourism Marketing aspects;
· Sales Analysis;

· Customer’s behavior and psychology;

· Company Organizing, especially for companies working in tourism business
· Role of the Internet for the Communication and  Distribution in Tourism. 

Another characteristics:


Good versatility in adapting to the activity, for a better insertion and a more efficacious learning of the company and of its relations with the customers;


Team work skills;


Good capacity in managing personal relationships.


Problem solving. 
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VIVAHOTELS®
1.
Hotels Management

Hotels Management

Field of study:

Economics, Law, Political Sciences.

Characteristics :

· Belonging to the age range of 22 - 28;

· Graduated or student in the last year of university studies, from faculties of Economics, Law and Political Sciences, having eventually a certain specialization in tourism;

· Good knowledge of English and Italian (for the foreign students) and of the most used PC programs (Word, Excel, Power Point, Access).
The candidate must also posses strong knowledge about the following topics:

· Elements of the European and international market of tourism;
· Tourism legislation of EU, of Italy and of the country of origin (for students 

from outside the EU);

· Activity of the hotels and of the accommodation facilities in general;

· Tourism Marketing aspects;

· Sales Analysis;

· Customer’s behavior and psychology;

· Company Organizing, especially for companies working in tourism

business.

Another characteristics:


Good versatility in adapting to the activity , for a better insertion and a more efficacious learning of the company and of its relations with the customers;


Team work skills;


Good capacity in managing personal relationships.


Problem solving.
  VIVAENGENEERING srl
1.
Management of Hotels’ Restructuring

1.
Management of Hotels Restructuring

Field of study:

Architecture.

Characteristics:

· Belonging to the age range of 22 - 28;

· Graduated or student in the last year of Architecture university studies;

· Good knowledge of English and Italian (for the foreign students) and of the most used PC programs (Word, Excel, Power Point, Access).
The candidate must also posses strong knowledge about the following topics:

· The set of regulations of EU, of Italy and of the country of origin (for students from outside the EU), regarding safety and prevention;

· Use of Autocad;

· Basic elements of legislation regarding fire-fighting regulations and the necessary installations inside the hotels;

· Interiors design and elaboration, using materials and equipment with low ecological impact;

· Reorganizing structures and elaborating new ones, by using constructive techniques with low impact upon the environment;

· Material costs control; 

· The use of new materials, the best use of the installations and of the raw materials and the possibility of obtaining finances for the energy conservation;

· Techniques for the design, elaboration and management of installations.

Another characteristics :

· Team work skills;

· Versatility and propensity for developing human relationships;

· Capacity of coordinating operative interventions and the activity of a group of persons; 

· Problem solving.

  HOTELS & TOURIST SERVICES Srl

1.
SOFTWARE SYSTEMS MANAGEMENT WITH HW IN PROPRIETY 

1.
SOFTWARE SYSTEMS MANAGEMENT

Field of study:

Computer Sciences, Electronic Engineering. 

Characteristics:

· Belonging to the age range of 22 - 28;

· Graduated or student in the last year of university studies of Computer Sciences or Electronic Engineering, having a certain basic knowledge about the sector of tourism;

· Good knowledge of English and Italian (for the foreign students).

The candidate must also posses strong knowledge about the following topics:

· Internet, Intranet and Extranet.

Another characteristics :

· Team work skills;

· Good capacity for developing human relationships;

· Versatility in applying himself/herself to all the aspects of the activity;

· Problem solving.

SERVIZI ALBERGHIERI PROFESSIONALI srl

1.
Company Management and Development

2.
Company Administration and Promotion

1.
Company Management and Development

a)  Field of study: Economics.

Characteristics:
·  Belonging to the age range of 22 - 28;

· Graduated or student in the last year of university studies in Economics and with basic knowledge about company administration and Human Resources management;

· Good knowledge of English and Italian (for the foreign students) and of the most used PC programs (Word, Excel, Power Point, Access).
The candidate must also posses strong knowledge about the following topics:

· Accounting, administrative planning and controlling;

· Administration and development in franchising;

· Human Resources Management; 

· Criteria and techniques for the selection of personnel;

· Optimization of the use of material resources;

· Analysis and administrative organization of the company;

· Elaboration and development of administrative and operative procedures;

· Elements of business law and of the laws regarding labor in EU, Italy and in the country of origin (for students from outside EU);

· Basic aspects of marketing and of administration of the sector of commerce;

· Basic knowledge about the laws of UE, of Italy and of the country of origin (regarding small and medium companies and also cooperatives);

· Statistics.

Another characteristics :


Team work skills;


Versatility in applying himself/herself to all the aspects of the activity;


Capacity of organizing and motivating the personnel; 


Good dialectic capacities and a good propensity in relating with the customers;


Problem solving.

b)    Field of study: Law.
Characteristics :

· Belonging to the age range of 22 - 28;

· Graduated or student in the last year of university studies, faculty of Jurisprudence oriented towards Economics and public/administrative law or towards the labor legislation ;

· Good knowledge of English and Italian (for the foreign students) and of the most used PC programs (Word, Excel, Power Point, Access).
The candidate must also posses strong knowledge about the following topics:

· Labor legislation in the EU, Italy and the country of origin (for students from outside EU);

· Basic elements of European and Italian commercial law (for small and medium companies and for cooperatives);

· Public/administrative set of regulations;

· European and Italian Institutions and Organizations (European Commission and European Parliament, organizations for the formation and the development of external commerce, etc.);

· Administration and development in franchising;

· Human Resources Management and the selection of personnel;

· Analysis and organizational administration of the company;

· Commercial aspects and of market survey.

Another characteristics :


Team work skills;


Versatility in applying himself/herself to all the aspects of the activity;


Capacity of organizing and motivating the personnel; 


Good dialectic capacities and a good propensity in relating with the customers;


Problem solving.

2.  Company Administration and Promotion

Field of study: Political Sciences.

Characteristics :

· Belonging to the age range of 22 - 28;

· Graduated or student in the last year of university studies, faculty of 

Political Sciences with economic and administrative orientation;

· Good knowledge of English and Italian (for the foreign students) and of the
most used PC programs (Word, Excel, Power Point, Access).

The candidate must also posses strong knowledge about the following topics

· Labor legislation in the EU, Italy and the country of origin (for students from outside EU);

· Basic elements of European and Italian commercial law;

· European and Italian Institutions and Organizations (European Commission and European Parliament, organizations for the formation and the development of external commerce, etc.);

· Market dynamics;

· Administration of a cooperative;

· Aspects regarding the promotional use of mass media (from traditional channels such as printed paper to the new ones such as the Internet); 

· Basic elements of company Public Relations;

· Company analysis and planning; 

· Administration and development in franchising;

· Techniques for the selection and formation of the personnel;

· Human Resources Management and the selection of personnel.

Another characteristics :


Team work skills;


Versatility in applying himself/herself to all the aspects of the activity;


Capacity of organizing and motivating the personnel; 


Good dialectic capacities and a good propensity in developing human relationships;


Problem solving.
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FORMAZIONE VIVA(
1.
Consulting for company organization and for application of Systems of company administration

2.
Formation of personnel in the company

 1. Consulting for company organization and for application of Systems of company administration

Field of study:

Technical sciences, Economics.

Characteristics:
·  Belonging to the age range of 22 - 28;

· Graduated or student in the last year of university studies, faculty of 

Engineering or Economics, or another faculty oriented towards company

administration and towards the studying of regulations regarding the 

management of quality and of the environment;

· Good knowledge of English and Italian (for the foreign students) and of the
most used PC programs (Word, Excel, Power Point, Access).
The candidate must also posses strong knowledge about the following topics:

· International regulations: ISO 9000 and ISO 14000; SA 8000, etc.

· Company analysis and planning;

· Techniques of company projecting and organizing;

· Basic elements of Human Resources Management;

· Regulations regarding safety and prevention, of the EU and of Italy;

· Basic knowledge of PC programming.

Another characteristics :

· Team work skills;

· Versatility in applying himself/herself to all the aspects of the activity;

· Good dialectic capacities and a good propensity in developing human relationships

· Problem solving.

2. Formation of personnel in the company
Field of study:

Technical sciences, Economics, Formative area.

Characteristics:;

· Belonging to the age range of 22 - 28;

· Graduated or student in the last year of university studies, faculty of 

Engineering or Economics, or another faculty oriented towards company

administration and Human Resources management, towards learning the instruments and the techniques of formation and of realizing formative projects;

· Good knowledge of English and Italian (for the foreign students) and of the
most used PC programs (Word, Excel, Power Point, Access).
The candidate must also posses strong knowledge about the following topics:

· Techniques of company projecting and organizing for the formation of the personnel;

· Basic elements of Human Resources Management;

· Company analysis and planning;

· Regulations regarding safety and prevention, of the EU and of Italy;

· Basic knowledge of PC programming;
· International regulations: ISO 9000 and ISO 14000; SA 8000, etc.

Another characteristics :

· Team work skills;

· Versatility in applying himself/herself to all the aspects of the activity;

· Good dialectic capacities and a good propensity in developing human relationship;
· Problem solving.
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GITERHOTELS SERVICE(
GITER PRONTO PULITO(
1. Company Management and Development

1. Company Management and Development

Field of study:

Economics, Political Sciences.

Characteristics:;

· Belonging to the age range of 22 - 28;

· Graduated or student in the last year of university studies, faculty of 

Economics or Political Sciences, and having basic knowledge of company organization and Human Resources management;

· Good knowledge of English and Italian (for the foreign students) and of the
most used PC programs (Word, Excel, Power Point, Access).
The candidate must also posses strong knowledge about the following topics:

· Basic elements of commercial law; 

· Labor legislation in the EU, Italy and the country of origin (for students from outside EU);

· Accounting, planning and administrative control;

· Human Resources Management and selection of personnel;

· Optimization of the use of material resources;

· Elaboration and development of administrative and operative procedures;

· Basic marketing elements;

· Statistics;

· Market dynamics;

· Cooperatives administration; 

· Aspects regarding the promotional use of mass media.

Another characteristics:

· Team work skills;

· Versatility in applying himself/herself to all the aspects of the activity;

· Capacity of organizing and motivating the personnel; 

· Good dialectic capacities and a good propensity in relating with the customers;

· Problem solving.

PLANNING ADMINISTRATION srl

Accounting and Administrative Control

1. Accounting and Administrative Control 

Field of study:
Economics.

Characteristics:;

· Belonging to the age range of 22 - 28;

· Graduated or student in the last year of university studies, faculty of 

Economics;

· Good knowledge of English and Italian (for the foreign students) and of the
most used PC programs (Word, Excel, Power Point, Access).
The candidate must also posses strong knowledge about the following topics:

· Accounting, planning and administrative control;

· Public/administrative law;

· Basic elements of commercial law; 

· Company administration; 

· Basic elements of the Labor legislation in the EU, Italy and the country of origin (for students from outside EU).

Another characteristics:
· Team work skills;

· Versatility in applying himself/herself to all the aspects of the activity;

· Good dialectic capacities and a good propensity in relating with the customers;

· Problem solving.

PROCOOP

Specialized Accounting and Administrative Control for Cooperatives

1Accounting and Administrative Control 

Field of study:
Economics.

Characteristics:;

· Belonging to the age range of 22 - 28;

· Graduated or student in the last year of university studies, faculty of 

Economics;

· Good knowledge of English and Italian (for the foreign students) and of the
most used PC programs (Word, Excel, Power Point, Access).
The candidate must also posses strong knowledge about the following topics:

· Accounting, planning and administrative control;

· Public/administrative law;

· Basic elements of commercial law; 

· Company administration; 

· Basic elements of the Labor legislation in the EU, Italy and the country of origin (for students from outside EU).

Another characteristics:
· Team work skills;

· Versatility in applying himself/herself to all the aspects of the activity;

· Good dialectic capacities and a good propensity in relating with the customers;

· Problem solving.

CERRETANI ’58 srl

1. Management of administrative and legal activities
Management of administrative and legal activities
Field of study:

Jurisprudence.

Characteristics:;

· Belonging to the age range of 22 - 28;

· Graduated or student in the last year of university studies, faculty of 

Jurisprudence;

· Good knowledge of English and Italian (for the foreign students) and of the
most used PC programs (Word, Excel, Power Point, Access).
The candidate must also posses strong knowledge about the following topics:

· Civil laws of the EU, of Italy and of the country of origin (for the students from outside EU);

· EU and Italy’s commercial law ;

· Public/administrative set of regulations;

· Legislation regarding the European and the Italian institutions and organizations.

Another characteristics:
· Team work skills;

· Versatility in applying himself/herself to all the aspects of the activity;

· Good dialectic capacities;

· Good propensity in relating

· Problem solving.

MANUTENZIONI

Consulting in Maintenance management 

Consulting in Maintenance management
Field of study:

Technical sciences.

Characteristics:;

· Belonging to the age range of 22 - 28;

· Graduated or student in the last year of university studies, faculty of 

Engineering (mechanics, civil or electronics oriented);

· Good knowledge of English and Italian (for the foreign students), of the
most used PC programs (Word, Excel, Power Point, Access) and of Autocad.
The candidate must also posses strong knowledge about the following topics:

· The set of regulations regarding safety and prevention, applicable in EU, in Italy (law by decree 626) and in the country of origin (for students from outside EU); 

· Basic elements of legislation regarding fire-fighting regulations and the necessary installations inside the hotels; 

· Techniques for the design, elaboration and management of installations;

· Costs control and the best use of the installations and of the energy;

· Knowledge of PC programming;

· International set of regulations: ISO 9000 and ISO 14000.

Another characteristics :

· Team work skills;

· Versatility in applying himself/herself to all the aspects of the activity;

· Propensity for developing human relationships;

· Capacity of coordinating operative interventions and the activity of a group of persons; 

· Problem solving.
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